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l_ Where an NS&I account or holding has been closed by us and we have been unsuccessful in contacting a customer to
return the money invested, the money is transferred to an NS&I Residual Account until the customer contacts us.

If you have an account or holding with NS&I that has now transferred to the Residual Account - for example Easy
Access Savings Account, Ordinary Account, Deposit Bonds, Save As You Earn, Yearly Plan, Gift Tokens, Savings Stamps
or British Savings Bonds — you can use this form to withdraw your money.

Please note that you can only withdraw the whole amount in an NS&I Residual Account; you cannot withdraw part of
the money and leave the remainder invested.

Please write in BLACK CAPITAL LETTERS inside the boxes. This helps us process your form faster.
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phone number | | | | Preferably a mobile so we can reach you more easily.

3 How you want to direct credit to bank/building society account in your name
be paid . (recommended for speed and security)
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account number | | | |
You must enclose

the passbook for an bank reference
Ordinary Account or building | | | | |
repayment. society roll no

| | | | sort code

(if applicable) Please be careful when providing your bank details. If you enter the wrong details any payments you make

might be delayed, or credited to the wrong account, and may result in a financial loss.

Do not add or change your bank details following an unexpected call, a request to do so for ‘security

reasons’ or being put under pressure to do so. If you are worried, please contact us.

|:| warrant (like a cheque), which you can pay into any bank or building society account
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4 Your signature(s)
If this is a joint or trust signature 1 date| | | | | | | | |
holding all holders must
sign.
signature 2 date| | | | | | | | |
5 What to do next e Remember to sign and date your completed form, then send it to:

NS&l, Sunderland SR43 2SB

Please enclose any relevant documents you still have, for example your passbook, certificate of investment,

Savings Stamps or Gift Tokens.
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