
Cash in Premium Bonds 
Please make sure you read this page before cashing in

It’s easier and faster to cash in your 
Bonds online, simply scan this QR 
code or go to nsandi.com/PBRP

NS&I 303 (2023/01)

Only use this form if you:
• are not registered for our online and phone service and want to cash in all or some of your Bonds
• are registered for our online and phone service but want to cash in specific Bond numbers

If you are registered for our online and phone service and don’t want to cash in specific Bond numbers then just log in or call 
us with your NS&I number, password and the amount you want to cash in. We will simply cash in your oldest Bonds first and 
pay the money into your nominated bank account on our records.

How to use this form
You can cash in some or all of your Bonds - tick the relevant box in section 3 and let us know the amount if you’re not cashing 
in all your Bonds. To cash in specific Bond numbers you’ll need to give the start of the range of numbers in section 4. (If 
you’re not cashing in the whole range of numbers from a Bond, we’ll automatically repay from the end of the range.)
If you tick ‘No’ in section 4 or leave it blank, we’ll cash in your oldest Bonds first.

Tell us in section 6 how you want to be paid – either by direct credit into your bank account or by warrant (like a cheque) 
through the post.

You cannot use this form to cash in a deceased person’s Bonds. Call us and we will explain how to do this.

When you will receive your money
We’ll normally issue your payment within 8 working days of receiving your application, unless you ask us to defer the 
payment until after the next prize draw (see section 2). For your security, and to satisfy Money Laundering Regulations, 
we may ask for evidence of identity from anyone applying to cash in Premium Bonds.

Bonds held in the name of a child under 16
Only the parent or guardian responsible for the child’s Bonds can cash them in (we’ll make payment to the parent or
guardian).

If you’re not using our online and phone service yet, you can find out more and register at nsandi.com/register
Call us any time on 08085 007 007 or tweet us @nsandihelp and we’ll be happy to help. We’re here in the UK all day, 
every day. Calls from the UK are free. We may record your call to help us give you the best service.

Please write in BLACK CAPITAL LETTERS inside the boxes. This helps us process your form faster.

Please turn over and sign

s

1 Your or your child’s 
holder’s number

(either 9, 10 or 11 characters)

2 Do you want to defer 
payment until after
the next prize draw?

yes no

3 How much do you 
want to cash in?

All my Bonds Some of my Bonds

4 Do you want to cash in 
specific Bond numbers?

yes no

If you mark ‘No’, we will cash
in your oldest Bonds first.

If you mark ‘Yes’, enter the 
first Premium Bond number 
from each range.

Include the prefix, which can
be from 1 to 5 numbers or
letters, and the six numbers
after the prefix. If you run 
out of space, continue on a 
separate piece of paper.

If you’re not cashing in the 
whole range of numbers from 
a Bond, we’ll automatically 
repay from the end of the 
range.

Prefix Number
Bond 

number
Bond 

number
Bond 

number
Bond 

number
Bond 

number
Bond 

number
Bond 

number

£Amount to repay

£Amount to repay

£Amount to repay

£Amount to repay

£Amount to repay

£Amount to repay

£Amount to repay

£State how much
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7 Your signature

your
signature date

parent or
guardian
signature

date

• ensure the form is fully completed and signed
• keep a note of the date you send your form and the Bonds to be cashed in (if relevant)
• send your Bond(s) (if you have them) with this completed form to:
 NS&I, Sunderland SR43 2SB

Thank you for investing in NS&I Premium Bonds.

8 What to do next

sort code

name in which
account is held

account number

bank reference
or building 

society roll no
(if applicable) Please be careful when providing your bank details. If you enter the wrong details your prizes and any

payments you make might be delayed, or credited to the wrong account, and may result in a financial loss.

Do not add or change your bank details following an unexpected call, a request to do so for ‘security
reasons’ or being put under pressure to do so. If you are worried, please contact us.

Your nominated 
bank or building 
society account 
 
Please indicate your
preferred method of
payment and fill in the
relevant details. If you
are already registered for
our online and phone
service, we will
automatically pay the
money to your nominated
bank account on our
records.

For Bonds held by a child
under 16, payment can
only be made to a parent
or guardian.

Please note we cannot
accept this as instructions
for future payments.

Enter the address the
warrant is to be sent to in
section 5.

6

bank/building
society

Your name and 
address

5 title

surname

forenames
in full

address

postcode

nationality

We will send any
correspondence about
your Premium Bonds 
to the address you give 
here.

If you mark ‘yes’ to
permanent address, we 
will use this address for 
all your accounts and
investments with NS&I.

phone number Preferably a mobile so we can reach you more easily.

yes noIs this your permanent address?

direct credit to your bank account
If by direct credit, give your bank details

warrant (like a cheque)
If by warrant, give the payee details

direct credit (we can only make payment to UK banks or building societies)

payable to

warrant (like a cheque that you pay into a bank account - we no longer issue cash warrants)

I understand that once payment has been issued the Bonds will not take part in the prize draws for subsequent months.

relationship

phone number Preferably a mobile so we can reach you more easily.

Remember to complete all relevant sections (see overleaf) and sign in section 7.

If you are under 16, your
parent or guardian who
has control of the Bonds
should sign and state their
relationship to you.
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