
Investment Account 
withdrawal form

It’s easier and faster to make a 
withdrawal online, simply scan this 
QR code or go to nsandi.com/INRP

NS&I 28 (2024/01)

Name and address 
of account holder

1a NS&I Investment 
Account number

1b title

surname

forenames
in full

address

postcode

Use this form to to make a withdrawal from your NS&I Investment Account. Complete the form in full and return it to us. 
Please write in BLACK CAPITAL LETTERS inside the boxes. This helps us process your form faster.

Please give your permanent 
address here. If it is 
different to the address 
we have on record, we will 
update your details and 
send all correspondence to 
this address.

phone number Preferably a mobile so we can reach you more easily

2 Amount to 
withdraw

amount £

The minimum withdrawal is £1. If you want to close the account write ‘CLOSE’ in the box above right.

You must keep a minimum balance of £1 for the account to remain open. If you ask for an amount that would take your 
balance below this, we won’t be able to process your withdrawal (unless you have asked us to close the account).

p

sort code

name in which
account is held

account number

bank reference
or building 

society roll no
(if applicable)

Direct credit to bank/building society account in your name (recommended for speed and security)
If you choose to be paid by direct credit, we’ll use the nominated account on our records if you’ve already given us 
your account details. (If you want to change your nominated account, you’ll need to use a ’change of nominated 
bank account’ form - call us if you need one.) If you haven’t provided your nominated account details, please do so 
here.

For your security, we will only make payment to an account in the name of the Investment Account holder. If the 
holder is under 16 we can make payment to an account in the name of their parent or guardian.

How you want to 
be paid

3
Mark the box to tell us how 
you want your payment.

Please be careful when 
providing your bank 
details. If you enter
the wrong details
your payment might
be delayed, or credited
to the wrong account,
and may result in a 
financial loss.

Do not add or change 
your bank details 
following an unexpected 
call, a request to do so 
for ‘security reasons’ or 
being put under pressure 
to do so. If you are 
worried, please contact 
us.

bank/building
society

Warrant (like a cheque)

The payee must be the Investment Account holder(s) (or it can be the nominated parent or guardian if the account 
holder is under 16). If you choose to be paid by warrant (like a cheque), we’ll send it to the address on our records. 
Please note you can no longer request withdrawals in cash.

4 Signature(s)
For joint accounts both
holders must sign unless
one person is authorised to
sign for withdrawals.
For accounts in the name of
a child under 16, the 
nominated parent/guardian 
should sign.

5 What to do next • Make sure your form is completed in full, signed and dated (if anything is missing we will return the form to you).
• Send it to: NS&I, Sunderland SR43 2SB
      When we’ve issued your payment, we’ll send you a transaction record to confirm your withdrawal.
• REMINDER: If you’re closing the account, and you make deposits into your Investment Account by standing order  
 or receive electronic payments from other organisations, you must cancel these payments before your account is  
 closed as we cannot accept any deposits after this. To cancel these deposits, you’ll need to contact your bank,  
 building society or other organisation.

payable to

signature 1

signature 2

--

date of birth
(DD MM YYYY)

date (DD MM YYYY)

date (DD MM YYYY)


